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Filters & Radiators

FapaHTUMHbIE obA3aTenbCcTBa - PUABLTPLI

YBa>kaeMblie noKynartenm, npocum Bac Bo n3bexxaHme HegopasyMeHN#n
BHUMaTeJ/IbHO O3HAKOMMUTbCA C HAaCTOSALLUNMMU rapaHTUAHbIMH
obsazaresnbcTBaMm

Buabl NpoAyKLUK, HA KOTOPbie AeUCTBYeT rapaHTus
FapaHTUA pacnpocTpaHsieTcs Ha Bce BuAabl UALTPOB (Oanee GUALTPSLI,

n3nenns) Toproson Mmapkm Sakura
CpOK rapaHTUM U CPOK CNy>XXObI

2.1. CpoK rapaHtMm Ha ¢GunbTpbl paBeH 1 (ogHOMYy) rogy C MOMeEHTa
YCTaHOBKU (husbTpa UM CPOKY/MPOA0SIKUTENbHOCTN paboTel/npobery mexnay
MiaHOBbIMW 3aMeHaMW @UIbTpPa COrJlaCcHO perjlaMeHTy TexHU4YeCckoro
obcny>XnmBaHMa NpousBoaMTeNsa ABUraTens, cuctembol nam obopyanoBaHusa ons
COOTBETCTBYOLWeEro tuna guabTpa, B 3aBUCUMOCTU OT TOro, YTO HaCTynuT

paHbLUe.
2.2. MOM@HT YCTaHOBKUW (uabTpa noaTBep)XAaeTCcd 3aKa3-HapagoMm

CEPBUCHOW OpraHnsaunmn, NnposoamsLLen paboTbl N0 yCTaHOBKe puabTpa
2.3. WHTepBan MexXxay MNaHOBbIMA 3aMeHaMun GuabTpa onpeaensertcs

periaMeHToMm obcnyXmnBaHus, YyCTaHOBJIEHHbIM rnpoun3sBoauTesieM
nsuratens/cmcrtemMmol/obopynoBaHNs, Ha KOTOPOM WUCMOJSb3yeTcsa PuabTp
Sakura.

YCNnoBUA rapaHTum

3.1. FapaHTuitHoe obcnyxmnBaHue B TeyeHune Cpoka rapaHTum
npenocTaBnseTcs Bnagensuy npoayKUuum - opraHn3aumm nam 4acTHOMY nuuy,

ABMSAOWMNMCA COBCTBEHHUKOM 3KCMyaTUPYEMOWN NPOAYKLNN.
3.2. Ecnm n3penue BbILWIO U3 CTPOS MO NPUYMHE MPOU3BOACTBEHHOro 6paka

(nedeKT N3roToBsEHUSA UM MaTepPManoB), TO B TeYEHUE rapaHTUNHOIO CpoKa
nsgenne OygeT 3aMeHeHO Ha HoBoe wnn Bnagenbuy 6ynet npou3BeneH

BO3BpAT yrnjayeHHOW 3a nsnenme CyMmbl.
3.3. lMpowusBoantenb bepeT Ha cebsi 0b6si3aTeNnbCTBA MO BO3MELLEHMIO TaK Xe

cToMMocTn paboT u geTanen no BOCCTAHOBAEHUIO OBUraTens, CUCTEMblI UK
obopynoBaHMa (B TOM 4ucie CTOUMOCTM AUArHOCTUKW, MNOATBEP>XAAOLLEN
MPOW3BOACTBEHHbLIN AedeKT) A0 COCTOSAHWUSA, npeflecTBoBaBLUEro MNoJioMKe,
ecnnm  nx BbIXOO M3 CTPOA MNpouv3owWésn no npuinHe OedeKTHoro
yCTaHOBNIEHHOro ¢unbTpa Sakura, a TakK »Xe noaTeBepXjawwen pegekTt
ONarHOCTUKW.



4.

3.4.B cny4yae yTpaTbl WM MOPYN TEXHUYECKUX XKUOKOCTEN uam macen no
npuynHe NPON3BOACTBEHHOIO nedekTa unnbTpa npounsBognTesb

KOMMNEHCMPYeT UX CTOMMOCTb U paboThbl MO 3anpaBke
3.5.Mpon3BOACTBEHHbIN AedeKT dQuabTpa A0/KeH ObiTb noaTBep>XAeH

TEXHUYECKUM  3aKJIl0YEeHMEM  CepBUCHOW  opraHu3dauum  (CTO)  wnnm
3aKJ/Il04EeHNEM 3KcMnepTa, obnagatolero NoATBEP)K AEHHOW KOMMNEeTeHLMEeN.

FapaHTUA aHHY/IMPYETCA M He pacnpocCTpaHsAeTCA Ha BbIXO4bl U3penus

U3 CTPOA B CJyieAAYyIOLWLUX CNyvyYaAaX.

5.

4.1.B cny4vae BbIXxoga M3penua U3 CTpod MO MPUYMHE WNCNOJIb30BaHUA U
NPUMEHeHNs €ero He no Ha3Ha4YeHutr wu/vunm c HapyweHueMm TpeboBaHUN

PYKOBOACTBA MO PEMOHTY U 3KCMJlyaTaunum aBTomobunsa nnm obopynosaHmns.
4.2.TIpn  HaNM4yMM MexaHU4YeCKnx, XUMUYeCKUX W Jpyrux rnoBpexaeHumn

n3penus.
4.3.1pn  Hanu4un Cnepnos HEeCaHKLUNOHUPOBaHHOIO peMoHTa WU/uan

N3MEHEeHNS KOHCTPYKLUMN U3genus.
4.4. B cnyyae BbiXxoAa uabTpa U3 CTPOS MO NPUYNHE HAPYLUEHUS UHTEepBasa

3aMeHbl TEXHNYECKUX XNOKOCTEN U Macen (3aMeHa O0JIKHa npon3sBoaAnNTbLCA B
COOTBETCTBUN C peri1aMeHTOM TeXHNYECKOIro 06CJ'Iy)KI/IBaHI/IFI aBTOMOGUAA Nan

obopynoBaHNS, yCTAaHOBJIEHHbIM €ro MPON3BOAUNTENEM).
4.5. Mpn Hann4ynnm peeKToB n3nenmnd, BOSHUKLWKNUX NOJIHOCTbIO NN YaCTUYHO,

MPSMO WJIN KOCBEHHO MO NPUYMHE HeucnpaBHOCTEN (OedeKToB) APYrnx y3noB

n cnctem asToMmobuna nnm obopynosaHus.
4.6.B cny4yae wncCnonb3oBaHMA B cucTteme/gBuratene/obopynoBaHunm C

YCTAHOBJIEHHbIM (PUNBTPOM Sakura TexHNn4YeCcKux XUOKoCTen N Macesn Khacca,
ThMna W Ka4decCcTBa, HE COOTBETCTBYIOLLNX TpGGOBaHI/IFIM npomnssoaunTens

aBTomMobunga nnm obopyanosaHus
4.7.Tpn ncnonb3oBaHun GunbTpoB Sakura Ha aBuraTtene nam obopynoBaHuA

C N3BMEeHEHHbIMUN XapPaKTepNCTNMKaMm rno OTHOLWLEHNIO K LUTAaTHbIM.

4.8.pn HaIM4NN  HEeUcnpaBHOCTU uUAbTpPa, BO3HUKLWIEN NpU €ero
nCcnonb3oBaHMM Ha aBToMobmne, y4yacTBOBaBLWIEM B aBTOMOOWIIbHbIX
COpEeBHOBAHUAX.

4.9.B cnyyae owunbku npu nopgbope ninenns, NPUMEHNMOro K aBTomobusto
nnn o6opynoBaHNIO, HA KOTOPbIN OCYLWECTBAAETCS YCTaHOBKa U3LeNns.

3KcnnyaTau,m| n oﬁcnyquaHue aBTOMOOMASA C YCTAHOBJIEHHbLIM

uspenuem Sakura

IkcnayaTtauma  u  obcny)xkuBaHume aBToMobuns  wuam  obopymoBaHus  C
YCTaHOBJIEHHBIM PUIbTPOM Sakura OOSIXKHO OCYLLECTBNAATLCA B COOTBETCTBUN
Cc TpeboBaHUSAMU N pPEKOMEHAAUUSMN NPOU3BOAUTENS aBToOMObBMAS wan
obopynoBaHuns

MopAapoK NpenocTaBsieHMA rapaHTUUHOro o6cny>xuBaHus

6.1.B cny4yae BbIABIEHUA B rpouecce 3KcnjyaTauum HEUCrnpaBHOCTU
n3genusa Sakura ons NonyyYeHMs rapaHTUMHOro obcnyxmeaHua Bnapenbuy
Heobxoanmo:



6.1.1. O6bpaTuTbCA B CTaHUMIO TexHuyeckoro obcnyxmeaHusa (CTO) nam K
SKCNepTy COOTBETCTBYWOLWEN MNOATBEPXAEHHOW  KOMMeTeHuun  angd
nposBefeHnsa ANarHOCTUKK N MOATBEPXXOEeHUS NPOU3BOACTBEHHOro aedekTa
n3penna, noNy4YnTb TeXHUYEeCKoe 3aKJloYeHWe C rnevyaTblo opraHusauun u
NoAMNMUCbIO YNOJIHOMOYEHHOr 0 finua, noaTeepxXaatouee npon3BoACTBEHHbIN

HeOoCTaToK n3genuns.
6.1.2. HanpaBuTb OpUrnHasa rnpeTeH3nn C JNYHON NOANUCHIO (NMocpencTBoOM

MOYTOBOIr0 OTMNpPABJ/IEHNS C OMUCbLIO BJIOXKEHUSA N YBEOAOMJIEHNEM O BPYyYEHUN
WA KypbepoM C Bpy4YeHMem noh noAnucb) uam ee cKaH\oToKonuto
(nocpencTeoM hopMbl ANA Nepenavdn gaHHbIX Ha canTe sakurafilters.ru nnm
Ha agapec »3nekTpoHHonm noyThl feedback@sakurafilters.ru) B cnyxby

KJIMEHTCKOro cepsuca Sakura
6.2. K npeTeH3nn Bnageney npuknagbiBaeT cnegyrowime 4OKYMEHTbI:
6.2.1. KONMa 3akKJl04YEeHNA cepBUCa C MedvYaTbio OopraHM3auum M MoaAnmncbio

YMNOJIHOMOYEeHHOro coTpygHmka CTO wunu KOMNMIO 3ak/Ilo4YeHUst 3KCnepTa,
noaTBep)XXAatoLwero NPOVN3BOACTBEHHbIN HeooCTaToOK  mM3genus B

COOTBETCTBUW C MYHKTOM 3.5
6.2.2. KOMNMI0 3aKa3-Hapsiha Ha YCTAaHOBKY MPOAyKTa ASs KOHTPOJS Havana

CpOKa rapaHTuu;
6.2.3. HbIe  OOKYMeHTbl, MNOATBep)XAaluwune pacxofbl MokKynaTend,

CBsi3aHHble C npuobpeTeHneMm ©n 3KCNAyaTaumen nNpoaykTa C

Npon3BOACTBEHHbLIM BpakoM (gedekTom).
6.3.B cnyyae noaTBepXAeHUS MPOU3BOACTBEHHOro AedekTa (HepocTaTka)

nnenuns cnyxbon KAnMeHTCcKoro cepsuca Sakura Bnagenbuy Mo KaHajlam
obpaTHOM CBSI3M MpefocTaBAsieTcs MHGOPMALUS O OasibHENWweM rnopsiake

o6cny>XKMBaHUS B paMKax rapaHTUNHbIX 0653aTeNbCTB.
6.4.B cnyvae HeobxogMMoOCTW O/ MNPOBEAEHUS MPOBEPKM KavecTBa Wan

3KCNepTun3bl npoaoykuum cny>xba KAMeHTCKoro cepBuca Sakura BnpaBe
notpeboBaTb OT Bnagenbua NpenocTaBUTb K OCMOTPY aBToMobuib, Ha
KOTOPOM 6b1/10 YCTAaHOBNEHO AedheKTHOE nsaenme.
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